Pulse Survey #2

Results

PCCA members participated in a recent survey to share how the coronavirus
pandemic is affecting their pharmacies and how they are adapting their practices.

Did you close
your doors or
restrict access
to the public
at any point
during
COVID-19?

Top 3 Ways PCCA Members Are Able to
Continue Serving Patients

Offering Alternate Forms of Prescription Pick-up
Pharmacies continue to promote curbside pick-up, drive thru,
delivery and other ways for patients to get their medication
without entering the facility.

Encouraging Masks and Social Distancing

Many pharmacies are requiring that their staff and/or patients
wear masks while in the facility. They also indicate proper social
distancing guidelines through signage or floor decals.

Ramping Up Their Sanitization

Pharmacies are sanitizing frequently-touched surfaces throughout
the day and are offering hand sanitizer to both their employees
and customers.

Want to discuss how you can implement these best practices?
Your PCCA Account Representative is here to help! Call them at 800.331.2498.
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