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[bookmark: _GoBack]KEY MESSAGING FOR TV INTERVIEWS
· We’re in the middle of this fight, and pharmacists have a special role helping doctors, patients and others. 
· I’m part of a network of 3,000 compounding pharmacies nationwide – PCCA members who formulate specialized medicine according to a doctor’s prescription to meet patient needs.

· Compounding pharmacists can make specialized formulations for medicine that isn’t commercially available. Using approved methods, I’ve supplied hand sanitizers to emergency responders and medicine based on doctors’ prescriptions. 

· This is what we do. It’s our profession to save lives and that’s what our team is doing for our communities.

· I’ve also taken precautions here to ensure there’s no disruption in serving our regular customers and offering reassurance. That includes offering drive-up service and pickups, split shifts, etc. 

· Being able to offer hope by explaining I can still respond to the needs of the local community – there’s no better feeling. Compounding makes the impossible possible and it can provide peace when there is panic.
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